
Error 4 (Er04)
5100/7100 Series

Clean the discharge air sensor with rubbing
alcohol and check wires for short to ground.

Does the Er04 clear?
NOTE: The replacement discharge air

sensor has a conformal coating to eliminate
the need for cleaning. (Order #1041536R)

START HEAR:
Is this a new
installation?

No Yes

No Yes

Connect the sensor wires
and inspect wiring of the

discharge air sensor.

Open
(OL) or
shorted

Yes
Disconnect the two brown wires and check

resistance across them. Using the temperature
sensor resistance chart reading to compare

resistance to actual duct temperature near the
discharge air sensor. Is the reading correct?

Contact Steffes
Technical Support.

Er04 indicates the discharge air sensor temperature is out of normal operating range. The discharge air sensor is used in applications where the 5100 or 7100 Series
system is installed with aSteffes air handler. The error generally indicates a missing or open resistor, an open sensor, a short in the wiring, or a circuit board which is
out of calibration. Normal operating range is 25°F/-3°C to 175°F/79°C.

AIR HANDLER: Verify accuracy of the discharge air sensor by reading resistance across the sensor wires. Compare the sensor reading to the value in L112. Make
sure the air handler wiring harness is connected properly. The harness runs from the sensor on the supply air blower assembly in the air handler to the DS and SC
terminals on the terminal block (PSC) or the "Air" terminals on the LV circuit board ( ECM)  in the system.

NO AIR HANDLER: Verify resistance on the factory installed resistor (1.2k nominal) and verify connections to the terminal block or processor control board.
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Yes

Complete Installer's Final
Check Out Procedure.

Is the temperature reading
within range (25°F/-3°C to

175°F/79°C)?

Correct

No

Repair
wiring.

Does the value in
L112 match
actual duct

temperature?

No

Yes

Check system
wiring to see if error
status changes. Did

Er04 clear?

Reconnect sensor
wiring and inspect

wiring to the processor
control board.

Correct

No

Replace the
discharge air sensor.

Yes

No

Incorrect


